
HaynesPro®
WorkshopData™  
for cars, trucks and light commercial vehicles

HaynesPro is a member of the Haynes Publishing Group

Brochure_WorkshopData_Car_Truck_20_p_restyle_20190402.indd   1 17-4-2019   11:49:46



HaynesPro is part of the Haynes 
Publishing Group, world famous 
for their paperback workshop man-
uals. Since our launch in 1995, we 
have been serving the automotive 
market with the latest technical 
data for cars, trucks and light com-
mercial vehicles.
HaynesPro is committed to providing independent 
workshops with products which enable them to work 
more e�  ciently and improve their pro� tability by sav-
ing time on � nding essential technical data. Our ergo-
nomically designed touch interface makes 
WorkshopData™ accessible on both mobile 
devices and desktops.

HaynesPro WorkshopData™ combines 
essential maintenance and repair data 
with detailed technical drawings, a 
unique electronics data module and 
intelligent diagnostics (VESA). It enables 
mechanics to diagnose, maintain and 
repair passenger cars, light commercial 
vehicles and trucks.

The information in HaynesPro 
WorkshopData™ is based on 
the manufacturer’s original 
documenation.

For further information, please 
contact customer services at 
CS@haynepro.com or visit our 
website: haynepro.com.
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Identi� cation data

Identi� cation data

FINDING YOUR VEHICLE IS 
EASY.

Identi� cation code locations provide 
you with the recommended method 
to de� ne your vehicle. HaynesPro 
Tech features various search options 
such as engine code, European Type 
Approval and VIN. Depending on the 
country, a number plate search is also 
available.

Features

VIN and identi� cation plate 
locations  

VIN decoder  
Equipment codes 

Maintenance

Maintenance

CLEAR, COMPREHENSIVE 
AND, ABOVE ALL, HELPFUL.

A single overview of the manufactur-
er’s service intervals enables a quick 
selection of the required service.

Service item intervals allow quick 
access to maintenance information 
(time and distance) for speci� c com-
ponents.

Continued on next page
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Full maintenance schedules, which 
are printable for convenience, are 
provided for make – model – deriva-
tive, presented by intervals and bro-
ken down by subject (engine, brakes, 
etc.) or location (engine compart-
ment, under the vehicle, etc.).

Additional work is also displayed, 
following the manufacturer’s recom-
mendations. All tasks have a corre-
sponding OEM code and time. The 
total time is also displayed at the top 
and bottom of the page.

A unique feature is the availability of 
logical follow-up tasks which makes 
it easier to complete the work sheet.

Features

Maintenance schedules 
(OEM-based)  

Printable work sheets  
Smart links to adjustment 
data  

Links to parts  
Follow-up tasks 
Additional tasks  
Service times  
Service indicator reset 
manuals  

Timing belt renewal 
intervals 

Tyre pressure monitoring 
system procedures  

Continued from previous page

Continued on next page
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Continued from previous page

‘SMART’ LINKS

Where necessary, there are links 
to detailed and annotated tech-
nical drawings of components or 
adjustment values, as well as to 
subsections relating to addition-
al aspects of the task.

There are instructions on how 
to disconnect and reconnect 
batteries, and on resetting ser-
vice indicators and tyre pressure 
monitoring systems.

Available ‘smart’ links to 
main subjects:

Adjustment data

Lubricants and Fluids

Repair manuals

Repair Times

Technical Drawings

Available ‘smart’ links 
to other features and 
subjects:

• Body and paint report

• Vehicle inspection report

• Tyre inspection report
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Adjustment data

‘COMPREHENSIVE’ DOESN’T 
BEGIN TO DESCRIBE THE 
COVERAGE.

‘Comprehensive’ doesn’t begin to de-
scribe the extent of the information 
contained in this section of Tech. The 
speci� cations provided range from 
torque settings to cylinder � ring or-
der, from idle speed to NOx emis-
sions, and from cooling system cap 
pressure to rear brake disc thickness.

Features

Ancillary drive belt 
Wheel alignment  
Emission data  
Tyre sizes and pressures 
Torque settings  
Air-conditioning service 
connectors 

Capacities  
Wear limits 

Repair data

Continued on next page
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Lubricants and 
� uids

ALL OIL AND FLUID 
SPECIFICATIONS IN ONE 
VIEW.

All conceivable speci� cations are 
provided here, conveniently linked to 
related data for ease of use, and fea-
turing technical illustrations showing 
the location of � ller and drain plugs.

Features

Qualities and viscosities  
Capacities and torque 
settings  

Location of � ller and drain 
plugs  

Continued from previous page

Continued on next page
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Repair manuals

DETAILED, STEP-BY-STEP 
REPAIR AND SERVICE 
INSTRUCTIONS.

Tech features detailed, step-by-step 
repair and service instructions for 
those tasks which, while being rela-
tively routine, require speci� c proce-
dures for the car in question. Again, 
Tech provides technical illustrations 
and, where necessary, reference 
numbers identifying special tools. In 
this way, Tech helps boost productivi-
ty and improve workshop � ow.

Features

Timing belt; removal / 
installation 

Timing chain; removal / 
installation 

Ancillary drive belt; removal 
/ installation 

Clutch: removal / installation  
Manual transmission; 
removal / installation 

Cooling system; drain /re� ll 
Diesel particulate � lter  
Battery procedure 
(Semi-) automatic 
transmission � uid level check 
and drain / re� ll

 

Tyre pressure monitoring 
system (TPMS) 

Valve clearances 
Injector: removal / 
installation 

Continued from previous page

Continued on next page
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Repair times

A MORE REALISTIC 
TIMEFRAME.

HaynesPro expands o�  cial (OEM) 
repair times to take account of asso-
ciated tasks, making its data more 
helpful and relevant in the real world. 
The module contains numerous in-
cluded tasks for overlap calculation. 
By listing follow-up tasks we ensure 
that no labour times are overlooked. 
This helps to maximise workshop rev-
enue.

Features

Overlap technology  
Speci� c and generic times  
Follow-up work  
Links to parts  

Continued from previous page

Continued on next page
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Technical 
drawings

OVER 100,000 HIGH-
QUALITY TECHNICAL 
DRAWINGS.

A picture is worth a thousand 
words. HaynesPro has over 100,000 
high-quality technical drawings in its 
database. Far from being generic im-
ages, these are bespoke illustrations 
with featured parts highlighted for 
ease of identi� cation and the option 
to link directly to a shopping cart in 
a parts catalogue. Torque settings are 
indicated in the drawing to ensure 
that the correct torque is used for the 
speci� ed bolt/nut. There are also no-
ti� cations for bolts/nuts which must 
be renewed and of any requirement 
for using locking compound.

Features

Links to parts  
Torque settings  

Continued from previous page
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VESA MK 
II Guided 
Diagnostics

AN INNOVATIVE 
APPLICATION FOR 
ELECTRONICS 
DIAGNOSTICS.

Probably unrivalled in the after-
market arena, VESA is an inno-
vative electronics diagnostics 
application. It is based on vehicle 
CAN-Bus data and helps techni-
cians diagnose faults and compo-
nent errors. It takes an OEM’s often 
bewildering and unfamiliar wiring 
schematic, converts it to a clearer, 
more readable format and then 
zooms in on the component and 
wiring under consideration.

VESA MK II Guided Diagnostics

2

3

Example A

DIAGNOSTICS BY 
COMPONENT

[Engine tab]

1. Select systems

2. Con� rm selected systems

[Electronic systems page]

3. Select component

1

Continued on next page
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[Diagnosis page]

4. Answer the questions with 
yes or no until the compo-
nent diagnosis is completed

5. or click in the wiring diagram 
to access the information for 
the selected component or 
fuse/ground point

Continued from previous page

4

5
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Example B

DIAGNOSTICS BY FAULT 
CODE

[Overview page]

1. Add a fault code or multiple 
fault codes, separated by 
commas

2. Select a system

[Electronic systems page]

3. Select a fault code description 
or select Combined diagnosis 
of the above

2

1

3

Continued on next page
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4

5

[Diagnosis page]

4. Answer the questions with 
yes or no until the compo-
nent diagnosis is completed;

5. and / or click here to go to 
the next fault code diagnosis

Continued from previous page

Features

Diagnostics wizard  

Wiring diagrams for 
engine management, 
ABS and ESP

 

Wiring diagrams for EPS, 
air conditioning, climate 
control



Fault codes 
(manufacturer's and 
EOBD)



Fault code link to Smart 
module 

Component and 
grounding point 
location

 

ECAS (Electronically 
controlled air-
suspension)


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Fuses and relays

Comfort wiring 
diagrams

CLEAR, ‘LOCALISED’ 
WIRING SCHEMATICS. 

Features

Wiring diagrams covering 
e.g. door locks, windows,  
airbags, exterior lights, 
starting/charging and wash/
wiper systems

 

Pan and zoom functionality  
Highlight functionality to 
trace corresponding wires 
and components

 

Fuses and relays

CLEAR FUSE LOCATION AND 
IDENTIFICATION FEATURE.

Ever helpful, HaynesPro has created 
an Electronics module packed with 
essential information, typi� ed by this 
clear fuse location and identi� cation 
feature. Fuse boxes may be installed 
in various locations on a vehicle, mak-
ing them more di�  cult to � nd. Using 
the data in Fuses and Relays minimis-
es the time spent on searching.

Fuse locations are also accessible di-
rectly from the wiring diagram.

Features

Fuse and relay box locations  

Fuse and relay overview  
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Electronic Procedures

Battery: 
procedures for 
disconnection/
reconnection

DISCONNECTING/
RECONNECTING A 
BATTERY USED TO BE A 
STRAIGHTFORWARD TASK.

In modern vehicles, the procedure 
is more complicated. The technician 
needs to know what procedures to 
follow after reconnecting a battery. 
This will prevent the customer having 
to return the vehicle to the workshop 
due to errors in systems such as park-
ing assistance or power windows. 
Due to the growing number of hybrid 
vehicles on the market, technicians 
also need speci� c instructions on 
how to work safely on these vehicles.

Other available procedures:

High-voltage circuit: deactivation

Start/stop system: deactivation/
activation
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Locations

ONE OF THE CLEAR GOALS 
OF HAYNESPRO’S DATA IS 
TO REDUCE THE NUMBER OF 
UNBILLABLE HOURS. 

With our Locations feature, we ensure 
that the required component, control 
unit or  ground point can be found im-
mediately. All locations are accessible 
from the local wiring diagrams.

Available locations:

EOBD Connector

Control Units

Grounding Points

Engine Management

Fuses and Relays

HVAC

Warning lights and indicators

AN EXTENSIVE LIST OF 
POSSIBLE WARNING 
LIGHTS.

Speci� c to each manufacturer, with a 
short description and solution.

 Make-speci� c overview of 
available warning lights

 Covering both the European 
and the US car park
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SmartFIX™

Technical Service 
Bulletins & Recalls 
(SmartFIX™)

INFORMATION THAT 
ADDS REAL VALUE 
FOR PROFESSIONAL 
TECHNICIANS.

WorkshopData o� ers instant access to 
a multitude of Technical Service Bul-
letins (TSBs) sourced from original 
equipment manufacturers (OEM).

Our team of technical authors care-
fully adapts the TSBs we receive to 
best suit the user’s needs. With a 
simple mouse click, the technician 
can instantly check the availability of 
Technical Service Bulletins for a given 
vehicle.

Data complies with the original OEM 
documentation (covering TSBs from 

2008 onwards).

Single point of access to detailed in-
formation on faults, workarounds and 
defects usually only known to vehicle 

manufacturers.

Links to industry standard identi� cation, 
providing an e� ective interface with 

other databases.

Smart links to other data categories 
(speci� cations, procedures, references).

The time spent on rectifying known is-
sues is reduced. Based on the available 
information, the workshop can decide 
whether to rectify the issue in-house or 
to refer the work to an approved dealer.

Accessible via a fault code search.

WHAT MAKES HAYNESPRO SMARTFIX™ STAND OUT?
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SmartCASE™

Veri� ed � xes and 
tips (SmartCASE™)

SAVING TIME AND MONEY.

This Smart feature extends 
HaynesPro’s coverage from OEM-
based technical data to information 
sourced from industry experts 
and renowned helpdesk organiza-
tions.

SmartCASE™ is a unique database 
module containing cases, with veri-
� ed � xes and tips, for vehicles on the 
European market. It helps the inde-
pendent workshop to check quickly 
for solutions to problems for a select-
ed vehicle, so saving time and mon-
ey.

As with all HaynesPro products, it of-
fers clearly formulated and appropri-
ate solutions, enabling every techni-
cian to work with the data.

Related subjects

Every bulletin has suggestions for 
other solutions for similar problems.

Extension of OEM coverage Over 5100 unique bulletins covering 43 
brands

Accessible via a fault code search

WHAT MAKES HAYNESPRO SMARTCASE™ STAND OUT? 

Brochure_WorkshopData_Car_Truck_20_p_restyle_20190402.indd   19 17-4-2019   11:51:00



HaynesPro is a member of the Haynes Publishing Group

Filter results

Users can � lter TSBs, Cases or Recalls 
by specifying vehicle area (engine, 
steering etc.), fault code, noise, de-
fect, or operating condition.

Example

Filter criteria: Vehicle area - Brakes

Fault code search

Users can � nd WorkshopData™ Smart 
bulletins via fault code search on the 
overview page.

General features

HaynesPro is a member of the Haynes Publishing GroupDISTRIBUTED BY
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